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" - ICTs and Climate Change Mitigation in Developing Countries by Helen Roeth & Leena Wokeck with

Richard Heeks

" - Czernich, Nina / Falck, Oliver / Kretschmer, Tobias / Woessmann, Ludger (2009)

" - Productivity Commission (2004), ICT use and Productivity: A Synthesis from Studies of Australian Firms,
Productivity Commission Research Paper, Canberra http://www.pc.gov.au/ research/commission/ict-use

¥ - http://www.oecd.org/dataoecd/6/3/40605524.pdf (Graph, page 23, Contributions to growth of GDP, 1985-2001
and 2001-2006)

"' - McKinsey Global Institute report (2011), Internet matters: The Net's sweeping impact on growth, jobs, and
prosperity, http://www.mckinsey.com/mgi/publications/internet_matters/ index.asp

"' - Deloitte Access Economics (2011), The Connected Continent report, http://connected-
continent.appspot.com/media/illustrations/download.pdf

Y Grattan Institute (2011), Australia’s Productivity Challenge report, http://grattan.edu.au/
publications/reports/post/australia-s-productivity-challenge/

% - Telstra (2012), Telstra Productivity Indicator Report, http://productivity.telstraenterprise.com/index.html?ti=td_tc-
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X _ http://www.finance.gov.au/e-government/strateqy-and-governance/ict-reform-program.html
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